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Abstract

The research dealt with the definition of incentives, which is "the external factors
that motivate individuals to perform the tasks entrusted to them in the best
possible way by satisfying their material and moral desires. It can be presented
as a set of influences. The research included the importance, conditions and
foundations on which the principle of incentives in municipalities depends. It also
finds a relationship between incentives and rewards the performance and
productivity of workers, and it also dealt with a number of studies that showed the
extent of the relationship between incentives and employee performance, and

through which conclusions and recommendations were drawn.
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